Consulta Online de CWG-Internet de la ITU sobre “Acceso a la Internet para personas con discapacidades y necesidades específicas”
-What are the different challenges facing persons with disabilities and specific needs (e.g. lack of ICT skill sets etc.) in accessing and using the Internet?
• Availability of Internet service (by geographic area of ​​residence).
• Internet service costs.
• Lack of usage of assistive software.
• Lack of financial resources.
• Little or no formal educational instruction.
• Lack of instruction in the use of technology and support benefits.
• Have appropriate equipment and adapted to the type of disability.
• Websites not accessible to navigate.
• Basic financial services, recreation, etc. not accessible online in digital level
• The main challenge facing the Ministry of Telecommunications to implement the ICT accessibility policies in social development projects as Infocentros and school connectivity are linked to investment and injection of capital for infrastructure improvements, implementation of accessible equipment, mobile work stations, development of updates of accessible government web sites, accessible contents sharing platforms, trained personnel.
 What possible approaches and examples of good practices are available to address these challenges? 
· Change or reform of curricula, ie curricula adapted with subjects such as web accessibility, so future professionals can have the necessary knowledge to create products and services accessible to people with disabilities.
· Public services accessible to people with disabilities, among which there are available online at the moment:
· web accessibility in Ecuador
The main objective of this project is to create accessible web pages in the Ecuadorian government and create the rules and legal regulations to make it mandatory that all information pages are accessible in the country under Rule NTI / ISO 40500-based Web Accessibility guidelines of the W3C.
· Assistive Technology
Its main objective is the training, support and provide assistive technology for people with disabilities free of charge, for which the interaction is required with the competent institutions.
· Promoting teleworking for people with disabilities.
· Build substitute centers (places where the translation in sign language with interpreters is done) to help people with disabilities.
· Adaptation of international standards related to the topic and adapt them according to local regulations.
· Training programs by state and private entities as part of their social responsibility programs.
· Increased participation and involvement of people with disabilities and their families.
· More active and proactive partition of the Associations and groups of people with disabilities, together with the Academy, civil society and government.
· Social projects of the government for continuous technological literacy in person and online.
· The Mintel is working on different projects as part of the Digital Ecuador Strategy 2.0 Plan, the same that are being created with the aim of promoting the consolidation of the Information Society in Ecuador; within these projects the objective is to link citizens with the Information and Communication Technologies (ICT) to strengthen its use. They have been generated digital contents linked to accessibility.
· The diffusion of contents related to accessibility for people with disabilities by means of digital and free of charge means of communication. In this case Mintel develops webinars and hangouts to promote the creation of opportunities for exposure, training for people with disabilities. Further, this tool aims to socialize the use and importance of Information and Communication Technology (ICT) in improving the quality of life and inclusion of people with disabilities and their families, at the workplace and everyday life.
· Promote intersectorial collaboration to empower people with disabilities.
· According to international experience e-commerce as a tool to promote skills development and promote the employment of people with disabilities. Since web accessibility is a key element in e-commerce and refers to a Web design that enables people with disabilities or temporary disabilities navigate and interact with the Web and thereby contribute more efficiently.
· The project of linking ICT with a robot pet with children with disabilities provides in early education of children; their learning technique is based on games that allow improve the social and emotional development of infants and strengthen its autonomy and initiatives.
· Promote ICT products and services accessible and affordable and support the development of accessible applications.
· Increase public awareness of the availability of ICT in different social sectors.
What are the gaps in addressing these challenges and how can these gaps be filled? 
· Generate public policy in universal accessibility. Universal Accessibility is understood as the condition to be met by environments, processes, goods, products and services, as well as objects or instruments, tools and devices, to be understandable, usable and practicable for all persons in safety and comfort and the most autonomous and natural way possible. Universal accessibility benefits all groups and the groups who feel their benefits with the the greatest impact are:
350,000 pregnant women
1,500,000 Children under 5 years
1'229.089 Elderly people
374,251 People with Disabilities
· Projects where communities, associations, federations of persons with disabilities  participate as active entities.
· Generate citizen assemblies focused on accessibility work in our country, through community labor (mingas) with which you can improve the access infrastructure and link  the community in this process.
· Socialize with greater force a campaign of civic equality and integration from the use of the right words that do not generate infringement.
· Working in an inclusive education plan.
· Work with the church for concrete actions to link the community with people with disabilities.
· Work with the Institution of Risk Management to educate and raise awareness among people living near citizens with disabilities for an effective use of ICT in the early warning process.
· Create programs and training opportunities and access to technology for people with disabilities.
· Involve universities and academia in general.
· Generate free and available content disseminated through the network of the Infocentros project.
· Encourage the development of electronic commerce.
· Link to robotics for the formation processes of children with Autism Spectrum Disorder and Down Syndrome.
· Training of social development projects where ICT skills training are encouraged.
What is the role of governments in addressing these challenges and gaps?
· It is essential because they are the only ones who can manage resources or manage the achievement of them through multilateral agencies in the implementation of programs and/or actions that allow to overcome these challenges or fill the gaps.
· Generate public policy in universal accessibility. So far we have the NTE INEN ISO 40500 standard of INFORMATION TECHNOLOGY -GUIDELINES OF ACCESSIBILITY FOR WEB CONTENT OF THE W3C (WCAG) 2.0 (ISO / IEC 40500: 2012, IDT). At the moment, SETEDIS’ web site is the one that meets the most in the accessibility criteria of the standard in the country, and it is positioned at a level AA. It is expected that all public institutions comply with this standard. Ecuador is the first country in Latin America whose government already has its website in version 3.0 and has already implemented accessibility standards: A: basic level, AA: intermediate level AAA: advanced level.
· Creator of social inclusion projects of persons with disabilities in technology. An event in Telework is being organized to work on the legislation, because the country is still not legalized, and as a job option for people with disabilities. This event is being coordinated with some public institutions such as Mintel, Setedis, Conadis and the Ministry of Labour.
· Raise awareness among national stakeholders on the importance of constantly updating the knowledge and develop the necessary skills to promote policies and programs of ICT accessibility.
· Build a culture of ICT accessibility in the country with greater force and strategic alliances.
· Have accessible infrastructure both physical and web.
· Reduce the cost of assistive technologies.
· Socialize policies related to this area through forums, lectures, meetings with associations and people from the neighborhood.
· Build partnerships with media either massive, community and governmental.
· Ensure that access to ICT for people with disabilities is equitable and inclusive.
· As part of the activities of the Ministry of Telecommunications and Information Society is based on the principles and guidelines of the disabled, the objective is to ensure that Mintel websites are accessible.
· Webinars and hangouts that develops Mintel, through its ICT Observatory project, generate spaces for the exposure, training for people with disabilities because there have been addressed  informative topics.
· Through the Community Infocentros ICT access and participation of people with disabilities in the different phases of digital readiness are encouraged.
· Work with the Technical Secretariat for Inclusive Management of Disability (SETEDIS) and thus promote interaction collaboration to empower people with disabilities.
· Promote projects linking ICT with robots that motivate the participation of children with Autism Spectrum Disorder and Down Syndrome in different processes of appropriation and participation.
· E-commerce as a tool to promote skills development and promote the employment of people with disabilities.
· Improve communication through telephone services, access to mobile phones and smartphones.
· Regulatory Framework in the country at the moment of accessibility to disability:
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